
This regulation may help to subscriber and given power from their rights and 
due to server problem & short notice we cant details view on this same. Always 
subscriber as well as rural users cheated numerous problems by service 
provider and their grievance mechanism is not actively working this may help 
us. Regulation should be revised accordingly customer need and friendly in 
which subscriber are not harassing. 
 
 
Prakash Ch Sahu 
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