
 

 

 

 

 

 

 

Performance of QoS Parameters 
for Broadband Service (wireline) 

Providers for Quarter Ending 
September 2024 
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1 ADN Broadband Pvt. Ltd. Delhi 100.00 99.66 100.00 0.00 100.00 100.00 99.56 100.00 0.00 0.00 74.79 95.67 99.77 0.50 2.00 150.00 0.00
Maharashtra 100.00 91.67 100.00 0.00 100.00 100.00 81.00 90.33 0.00 0.00 87.00 98.00 100.00 0.97 1.00 225.00 267.00
Mumbai 100.00 91.00 100.00 0.00 100.00 100.00 81.22 92.00 0.00 0.00 88.00 98.00 100.00 0.98 1.00 47.00 260.00
Karnataka 100.00 96.00 99.90 0.00 100.00 100.00 91.50 99.00 0.00 0.00 62.92 99.00 100.00 0.50 23.00 246.00 0.00
Tamilnadu 100.00 96.00 99.90 0.00 100.00 100.00 91.50 99.00 0.00 0.00 64.07 99.00 100.00 0.50 22.00 245.00 0.00
Maharashtra 100.00 100.00 100.00 0.00 100.00 100.00 99.24 100.00 0.00 0.00 4.19 100.00 100.00 0.00 1.51 102.27 NA
Mumbai 100.00 95.10 99.30 0.00 100.00 100.00 98.89 100.00 0.00 0.00 26.44 100.00 100.00 0.00 1.54 102.27 NA

5 Alegra Communication Pvt. Ltd.* Maharashtra 100.00 95.00 99.00 0.00 100.00 100.00 80.00 90.00 0.00 0.00 80.00 90.00 99.65 0.50 100.00 250.00 700.00
6 Alliance Broadband Services Pvt. Ltd. All India 100.00 91.93 100.00 0.00 100.00 100.00 68.00 100.00 0.00 0.00 66.34 99.73 100.00 0.00 2.00 0.00 NA
7 Andhra Pradesh State Fiber Net Limited Andhra Pradesh 100.00 93.91 100.00 0.00 100.00 100.00 82.36 93.19 0.00 0.00 70.81 91.12 100.00 0.47 81.00 215.00 675.00

8
Anonet Communications Pvt. Ltd (formerly ANI 
Broadband Services Pvt.Ltd.)

All India 100.00 99.00 100.00 1.14 100.00 100.00 97.00 98.00 0.00 0.00 85.00 100.00 99.00 0.40 20.00 288.00 0.00

Maharashtra 100.00 91.33 99.00 0.00 100.00 100.00 98.00 99.33 0.00 0.00 0.00 90.00 99.02 0.10 24.00 0.00 0.00
Mumbai 100.00 91.67 99.00 0.00 100.00 100.00 97.33 99.00 0.00 0.00 0.00 90.00 98.99 0.10 24.00 0.00 0.00

10 Asianet Satellite Communications Ltd. All India 100.00 90.45 99.80 0.03 100.00 100.00 60.67 80.32 0.00 0.00 71.28 91.67 99.87 0.81 55.33 229.00 0.00
11 AT Broadband Pvt. Ltd. Tamilnadu 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 60.00 0.00 0.00
12 Atria Convergence Technologies Ltd. All India 100.00 94.69 99.36 0.93 100.00 100.00 66.00 72.00 0.00 0.00 37.00 97.00 99.95 0.04 2.00 27.00 0.00
13 Bharat Sanchar Nigam Ltd. All India 100.00 94.62 99.77 0.16 100.00 100.00 66.50 71.57 0.00 0.00 58.57 94.31 99.37 0.47 34.61 132.41 NA
14 Bharti Airtel Ltd. All India 100.00 95.24 99.44 0.00 100.00 100.00 92.00 95.46 0.00 0.00 30.95 100.00 99.97 0.00 46.53 62.30 NA

15
Bluelotus Support Services Pvt.Ltd. (formerly Limras 
Eronet Broadband Service Pvt Ltd)

All India 100.00 99.00 100.00 0.02 100.00 100.00 90.00 100.00 0.00 0.00 0.00 98.50 99.50 0.01 23.00 231.00 0.00

Bihar 100.00 99.00 100.00 0.42 100.00 100.00 100.00 100.00 0.00 0.00 89.00 90.00 100.00 0.00 90.00 250.00 350.00
Delhi 100.00 99.00 100.00 0.15 100.00 100.00 100.00 100.00 0.00 0.00 82.00 90.00 100.00 0.00 90.00 250.00 350.00
Haryana 100.00 99.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 89.00 90.00 100.00 0.00 90.00 250.00 350.00

17 Charotar Telelink Pvt. Ltd.* Gujarat 100.00 98.00 100.00 0.00 100.00 100.00 98.17 100.00 0.00 0.00 0.00 84.67 98.33 0.00 60.00 0.00 0.00
18 D-ATUM Vilcom Pvt. Ltd. All India 100.00 100.00 100.00 0.00 100.00 100.00 95.00 100.00 0.00 0.00 0.00 98.00 100.00 0.10 20.00 0.00 0.00
19 DEN Broadband Limited All India 100.00 94.80 99.55 0.00 100.00 100.00 68.60 82.55 0.00 0.00 76.83 94.00 99.73 0.73 50.00 150.00 0.00
20 Deshkal Network Pvt. Ltd. Karnataka 100.00 95.00 99.00 0.00 100.00 100.00 90.00 95.00 0.00 0.00 89.00 85.00 99.77 0.50 5.00 250.00 0.00

Maharashtra 100.00 90.96 99.25 0.00 100.00 100.00 75.42 87.02 0.00 0.00 80.00 83.00 99.82 0.20 4.00 255.00 600.00
Mumbai 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 0.00 100.00 100.00 0.00 0.00 0.00 0.00
Gujarat 100.00 94.00 100.00 0.00 100.00 100.00 78.00 90.00 0.00 0.00 62.39 90.00 99.32 0.00 15.00 300.00 0.00
Maharashtra 100.00 94.00 100.00 0.00 100.00 100.00 83.00 93.00 0.00 0.00 62.39 90.00 99.41 0.00 15.00 300.00 0.00

23 DNA Infotel Pvt Ltd Maharashtra 100.00 90.96 99.24 0.00 100.00 100.00 75.43 87.02 0.00 0.00 80.00 83.00 99.82 0.90 4.00 255.00 600.00
24 ESTO BROADBAND Pvt. Ltd. All India 100.00 99.00 100.00 0.00 100.00 100.00 99.00 100.00 0.00 0.00 81.85 90.00 99.35 0.00 40.00 100.00 720.00
25 Ethernet Xpress(I) Pvt. Ltd. Maharashtra 100.00 98.00 99.35 0.09 100.00 100.00 90.43 94.95 0.00 0.00 20.00 99.00 100.00 0.10 30.00 300.00 650.00
26 Excell Media Pvt. Ltd. Andhra Pradesh 100.00 94.79 99.45 0.00 100.00 100.00 95.56 97.39 0.00 0.00 54.70 95.83 99.86 0.50 8.00 240.00 0.00
27 Excitel Broadband Private Limited All India 100.00 91.00 99.01 0.00 100.00 100.00 61.00 81.00 0.00 0.00 77.67 100.00 99.68 0.00 4.00 198.00 0.00

28
Extranet Supports Pvt. Ltd. (earlier Dwan Supports Pvt. 
Ltd.)

All India 100.00 95.67 100.00 0.00 100.00 100.00 91.00 96.76 0.00 0.00 84.12 95.33 99.86 0.04 20.00 168.00 455.00

29 Fibervalley Communications Pvt. Ltd. Gujarat 100.00 90.66 99.09 0.00 100.00 100.00 98.58 100.00 0.00 0.00 82.56 98.82 99.86 0.41 50.00 275.00 0.00

21 Digital Network Associates Pvt. Ltd.

22 DL GTPL Broadband Pvt. Ltd.

4 Airnet Cable and Datacom Pvt.Ltd.

9 Antariksh Softtech Pvt. Ltd.

16 Candor Infosolution Pvt. Ltd.

LSA

Details of performance reported by all the Broadband (wireline) service providers for quarter ending September 2024
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2 Aerpace Communications Pvt. Ltd.

3 Airfiber Networks Pvt. Ltd.
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Haryana 100.00 99.00 99.00 0.00 100.00 100.00 86.00 93.66 0.00 0.00 86.00 95.00 99.35 0.00 30.00 100.00 680.00
Punjab 100.00 99.00 99.00 0.00 100.00 100.00 86.00 93.66 0.00 0.00 72.00 95.00 99.35 0.00 30.00 100.00 680.00

31 Five Net Service Provider Pvt. Ltd. Madhya Pradesh 100.00 99.00 99.00 0.00 100.00 100.00 86.00 93.66 0.00 0.00 72.00 95.00 99.35 0.00 30.00 100.00 680.00
32 Five Network Solution (India) Ltd. All India 100.00 99.50 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 36.11 100.00 99.86 0.60 2.60 242.00 NA
33 Fusionnet Web Services Pvt. Ltd. All India 100.00 94.51 99.59 0.00 100.00 100.00 92.70 94.50 0.00 0.00 53.63 100.00 100.00 0.00 1.00 250.00 0.00
34 Gazon Communications India Limited Maharashtra 100.00 98.09 100.00 0.00 100.00 100.00 97.60 99.90 0.00 0.00 51.00 98.00 99.77 0.95 2.00 0.00 NA
35 Genstar Network Solutions Pvt. Ltd. Mumbai 100.00 98.00 100.00 0.00 100.00 100.00 80.00 85.00 0.00 0.00 82.00 99.00 99.41 0.00 1.00 48.00 80.00
36 GTPL Broadband Pvt. Ltd. All India 100.00 91.30 99.13 0.00 100.00 100.00 82.42 86.17 0.00 0.00 42.49 94.00 100.00 0.05 20.00 0.00 0.00

Kolkata 100.00 98.68 100.00 0.00 100.00 100.00 92.16 93.06 0.00 0.00 77.90 99.45 100.00 0.00 10.00 250.00 310.00
Odisha 100.00 98.82 100.00 0.00 100.00 100.00 90.82 93.06 0.00 0.00 79.84 99.62 100.00 0.00 10.00 250.00 310.00
West Bengal 100.00 98.26 100.00 0.00 100.00 100.00 89.49 91.06 0.00 0.00 80.56 99.56 100.00 0.00 10.00 250.00 310.00

38 Hathway Cable & Datacom Pvt. Ltd. All India 100.00 93.26 99.47 0.00 100.00 100.00 72.35 91.77 0.00 0.00 76.38 90.00 99.64 0.32 7.00 46.00 0.00
39 Honeycomb Telnet Private Limited All India 100.00 93.00 99.00 0.00 100.00 100.00 74.00 92.00 0.00 0.00 0.00 90.00 99.10 0.10 24.00 0.00 0.00
40 HYOSEC Solutions Pvt. Ltd. All India 100.00 98.00 100.00 0.01 100.00 100.00 100.00 100.00 0.00 0.00 10.00 100.00 100.00 0.30 21.00 80.00 100.00
41 Indinet Service Pvt. Ltd All India 100.00 96.67 100.00 0.00 100.00 100.00 92.67 96.00 0.00 0.00 82.75 94.33 99.50 0.50 58.00 239.00 NA
42 Infocus Networks Pvt. Ltd. Mumbai 100.00 96.71 100.00 0.00 100.00 100.00 95.90 99.90 0.00 0.00 67.00 98.00 99.20 0.95 4.00 5.00 NA
43 Instanet Technologies Pvt. Ltd. Maharashtra 100.00 97.63 100.00 0.12 100.00 100.00 85.18 92.81 0.00 0.00 63.00 90.00 100.00 0.00 4.00 255.00 0.00

Maharashtra 100.00 91.45 99.43 0.95 100.00 100.00 99.57 99.59 0.00 0.00 17.62 95.00 99.86 0.02 15.00 89.33 450.00
Mumbai 100.00 91.45 99.43 0.69 100.00 100.00 99.60 99.62 0.00 0.00 31.00 95.00 99.86 0.02 1.00 76.00 450.00

45 Ishan Netsol Pvt Ltd All India 100.00 91.25 100.00 0.00 100.00 100.00 68.34 81.87 0.00 0.00 78.83 91.00 99.12 0.00 100.00 225.00 0.00
Maharashtra 100.00 98.00 100.00 0.00 100.00 100.00 83.67 87.00 0.00 0.00 83.00 99.00 100.00 0.00 1.00 47.00 80.00
Mumbai 100.00 97.00 100.00 0.00 100.00 100.00 86.33 91.00 0.00 0.00 79.00 99.00 100.00 0.00 1.00 47.00 80.00

47 K NET Solutions Private Limited Tamilnadu 100.00 93.73 98.09 0.00 100.00 100.00 82.04 83.40 0.00 0.00 0.00 100.00 99.93 0.07 17.66 251.28 0.00
48 Kerala Fibre Optic Network Ltd. Kerala 100.00 91.43 99.01 0.00 100.00 100.00 100.00 100.00 0.00 0.00 80.77 91.66 100.00 0.00 23.67 0.00 NA
49 Kerala Vision Broad Band Ltd. All India 100.00 91.04 99.00 0.18 100.00 100.00 90.61 94.64 0.00 0.00 37.10 99.00 99.41 0.00 16.00 265.00 0.00
50 Kings Broadband Pvt. Ltd All India 100.00 98.33 100.00 0.00 100.00 100.00 91.67 98.00 0.00 0.00 78.00 97.33 99.82 0.10 30.00 310.00 650.00
51 Mahanagar Telephone Nigam Ltd. All India 100.00 64.43 74.16 0.00 100.00 75.24 96.63 98.69 0.00 0.00 35.05 89.60 99.67 0.50 35.78 252.84 NA

52 Meghbela Cable & Broadband Services (P) Ltd All India 100.00 95.00 100.00 1.70 100.00 100.00 95.00 100.00 0.00 0.00 74.00 95.00 100.00 0.00 60.00 150.00 0.00

Maharashtra 100.00 98.32 99.92 0.00 100.00 100.00 100.00 100.00 0.00 0.00 17.39 100.00 100.00 0.00 1.51 102.27 NA
Mumbai 100.00 94.54 99.83 0.00 100.00 100.00 100.00 100.00 0.00 0.00 20.75 100.00 100.00 0.00 1.54 102.27 NA

54 Multicraft Digital Technologies Private Limited All India 100.00 99.37 100.00 0.00 100.00 100.00 99.00 99.00 0.00 0.00 89.62 95.60 100.00 0.00 117.00 0.00 0.00

55 Navkar Supertech Pvt. Ltd. Maharashtra 100.00 99.00 100.00 0.00 100.00 100.00 97.93 98.97 0.00 0.00 79.00 95.16 100.00 0.00 60.00 65.00 0.00
56 Netplus Broadband Services Pvt. Ltd All India 100.00 100.00 100.00 0.64 100.00 100.00 85.74 90.54 0.00 0.00 67.92 96.12 100.00 0.10 44.00 198.00 0.00
57 Nuron Networks India Pvt. Ltd. Karnataka 100.00 92.14 99.00 0.00 100.00 100.00 85.00 89.31 0.00 0.00 0.00 90.00 100.00 0.10 15.00 20.00 22.00
58 ONEOTT iNTERTAINMENT LTD All India 100.00 97.00 99.00 1.23 100.00 100.00 95.00 95.00 0.00 0.00 87.94 100.00 100.00 0.50 1.03 63.00 0.00
59 Pacenet Meghbela Broadband Pvt. Ltd. Kolkata 100.00 95.00 100.00 1.63 100.00 100.00 95.00 100.00 0.00 0.00 74.00 95.00 100.00 0.00 60.00 150.00 0.00
60 Paradise Telecom Pvt. Ltd. Maharashtra 100.00 100.00 100.00 0.14 100.00 100.00 65.23 80.73 0.00 0.00 63.00 90.00 100.00 0.00 4.00 255.00 0.00
61 Pioneer Elabs Limited All India 100.00 92.44 100.00 1.33 100.00 100.00 73.00 84.67 0.00 0.00 0.00 100.00 100.00 0.00 12.00 223.00 250.00
62 Quadrant Televentures Ltd. Punjab 100.00 92.62 99.39 0.30 100.00 100.00 93.40 95.83 0.00 0.00 70.40 100.00 100.00 0.00 17.00 251.00 0.00
63 Quest Consultancy Pvt. Ltd. Gujarat 100.00 99.00 100.00 0.00 100.00 100.00 99.00 99.00 0.00 0.00 70.00 99.00 99.49 0.30 23.00 56.00 0.00
64 R.G. Technosolutions Pvt. Ltd. Uttar Pradesh (East) 100.00 94.02 99.12 0.00 100.00 100.00 86.00 97.42 0.00 0.00 14.71 98.33 100.00 0.20 89.00 330.00 252.00

53 Microscan Infocommtech Private Limited

37 GTPL KCBPL Broadband Private Limited

44 Intech Online Pvt. Ltd.

46 Juweriyah Networks Private Limited

30 Five Internet Solutions Pvt. Ltd.
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Madhya Pradesh 100.00 100.00 100.00 0.00 100.00 100.00 91.47 97.69 0.00 0.00 74.79 90.00 99.55 0.00 20.00 30.00 40.00
Maharashtra 100.00 100.00 100.00 0.00 100.00 100.00 91.47 97.69 0.00 0.00 74.79 90.00 99.55 0.00 20.00 30.00 40.00
Rajasthan 100.00 95.95 99.71 0.00 100.00 100.00 91.47 97.69 0.00 0.00 74.79 90.00 99.55 0.00 20.00 30.00 40.00
Uttar Pradesh (West) 100.00 100.00 100.00 0.00 100.00 100.00 91.47 97.69 0.00 0.00 74.79 90.00 99.55 0.00 20.00 30.00 40.00

66 RailTel Corporation of India Ltd. All India 100.00 98.67 100.00 0.00 100.00 100.00 95.67 100.00 0.00 0.00 46.48 100.00 99.86 0.83 90.00 320.00 0.00
67 Rajesh Digital & Datacom Pvt. Ltd. Mumbai 100.00 98.00 100.00 0.00 100.00 100.00 98.00 98.00 0.00 0.00 0.00 95.00 99.86 0.00 46.00 250.00 500.00
68 Readylink Internet Services Limited Tamilnadu 100.00 99.00 100.00 0.09 100.00 100.00 91.00 93.00 0.00 0.00 60.00 83.00 100.00 0.00 23.00 85.00 0.00
69 Reliance Jio Infocomm Ltd All India 100.00 95.08 99.22 0.00 100.00 100.00 84.94 89.32 0.00 0.00 55.47 100.00 99.96 0.05 22.99 71.89 NA
70 RI Networks Pvt Ltd All India 100.00 94.73 99.23 0.00 100.00 100.00 71.03 81.33 0.00 0.00 78.20 100.00 100.00 0.50 50.00 300.00 300.00

71 Sancfil Technologies Internet Services Pvt. Ltd. Maharashtra 100.00 96.27 100.00 0.00 100.00 100.00 95.90 99.90 0.00 0.00 67.00 96.00 99.23 0.95 4.00 2.00 NA

72 Shine Communications Pvt. Ltd.* Kerala 100.00 96.13 100.00 0.03 100.00 100.00 84.00 100.00 0.00 0.00 0.00 98.23 99.82 0.18 12.20 0.00 0.00
73 Shyam Spectra Private Limited All India 100.00 93.54 99.11 0.08 100.00 100.00 94.00 94.00 0.00 0.00 25.04 99.00 99.71 0.00 4.83 0.00 NA
74 Sikka Broadband(P) Ltd. Uttar Pradesh (East) 100.00 91.00 99.26 0.00 100.00 100.00 88.00 98.70 0.00 0.00 80.00 86.60 100.00 0.10 10.00 290.00 400.00
75 Siliguri Internet & Cable TV Pvt. Ltd. West Bengal 100.00 94.33 100.00 0.09 100.00 100.00 82.00 94.00 0.00 0.00 81.39 92.00 100.00 0.83 53.00 310.00 0.00
76 SITI Broadband Services Pvt. Ltd. All India 100.00 90.32 99.15 0.00 100.00 100.00 97.00 100.00 0.00 0.00 88.99 95.00 99.74 0.90 3.00 94.00 0.00
77 Snet Networks Pvt. Ltd. Mumbai 100.00 95.00 99.00 0.00 100.00 100.00 70.00 81.00 0.00 0.00 85.00 85.00 99.31 0.50 0.00 0.00 0.00
78 Specific Net Pvt. Ltd Maharashtra 100.00 100.00 100.00 0.00 100.00 100.00 95.00 90.00 0.00 0.00 80.33 89.33 99.15 0.91 91.66 89.00 NA
79 Spiderlink Networks Pvt. Ltd. Rajasthan 100.00 92.28 99.48 0.00 100.00 100.00 74.70 89.68 0.00 0.00 77.00 97.99 100.00 0.00 30.00 225.00 0.00

80 Sri Sai Communication And Internet Pvt.Ltd. All India 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 66.26 90.00 99.68 0.00 20.00 150.00 0.00

81 Sristi Sanchar Webnet Limited Kolkata 100.00 91.67 100.00 0.00 100.00 100.00 79.61 100.00 0.00 0.00 72.31 89.16 99.86 0.00 1.00 0.00 0.00

82 Tachyon Communications Private Limited Uttar Pradesh (East) 100.00 98.00 100.00 0.73 100.00 100.00 88.33 94.00 0.00 0.00 58.12 99.00 100.00 0.00 35.00 70.00 NA

83
Tata Play Broadband Private Limited (formerly Tata Sky 
Broadband Pvt.Ltd.)

All India 100.00 93.02 99.16 0.00 100.00 100.00 85.17 88.34 0.00 0.00 23.16 100.00 99.99 0.00 1.00 0.00 0.00

Andhra Pradesh 100.00 90.20 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 64.14 88.67 99.93 0.00 54.67 109.33 0.00
Bihar 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 64.14 87.29 100.00 0.00 62.50 115.74 0.00
Delhi 100.00 87.10 99.68 0.00 100.00 100.00 100.00 100.00 0.00 0.00 64.14 95.67 99.83 0.00 43.00 95.56 0.00
Gujarat 100.00 89.41 99.12 0.04 100.00 100.00 94.35 95.91 0.00 0.00 64.14 96.50 99.95 0.00 29.53 62.18 0.00
Karnataka 100.00 76.47 99.71 0.04 100.00 100.00 93.78 93.78 0.00 0.00 64.14 96.33 99.56 0.00 96.67 193.33 0.00
Kolkata 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 64.14 87.29 99.97 0.00 32.33 71.85 0.00
Punjab 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 64.14 97.93 100.00 0.00 41.67 92.59 0.00
Rajasthan 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 64.14 94.67 100.00 0.00 69.67 116.11 0.00
Tamilnadu 100.00 93.18 99.43 0.00 100.00 100.00 96.45 96.45 0.00 0.00 64.14 93.50 99.82 0.00 15.83 35.19 0.00
Maharashtra 100.00 92.58 99.07 0.01 100.00 100.00 95.24 95.24 0.00 0.00 72.09 97.00 99.78 0.00 23.33 51.85 0.00
Mumbai 100.00 93.69 99.05 0.01 100.00 100.00 96.24 97.25 0.00 0.00 72.09 96.00 99.89 0.00 32.00 71.11 0.00

86 Thamizhaga Internet Communications Pvt Ltd. Tamilnadu 100.00 92.96 99.74 0.00 100.00 100.00 91.86 91.33 0.00 0.00 0.00 89.40 99.08 0.00 0.00 0.00 0.00

87 Tikona Infinet Ltd. All India 100.00 93.99 99.41 0.86 100.00 100.00 72.70 88.93 0.00 0.00 79.16 100.00 99.91 0.00 3.67 0.00 0.00
88 Triple Play Broadband Pvt. Ltd. All India 100.00 97.26 99.10 0.00 100.00 100.00 80.99 89.59 0.00 0.00 74.71 90.00 99.55 0.00 50.00 150.00 250.00
89 Vainavi Industries Ltd. Andhra Pradesh 100.00 100.00 100.00 0.00 100.00 100.00 95.00 100.00 0.00 0.00 0.00 98.00 100.00 0.10 20.00 0.00 0.00
90 Vijaylakshmi Net Services Pvt.Ltd. Andhra Pradesh 100.00 97.00 100.00 0.00 100.00 100.00 92.00 100.00 0.00 0.00 83.25 100.00 99.81 0.00 20.00 250.00 350.00
91 Vortex Infocom Pvt. Ltd. Maharashtra 100.00 95.00 99.00 0.00 100.00 100.00 70.00 81.00 0.00 0.00 85.00 85.00 99.31 0.50 0.00 0.00 0.00

65 Radinet Info Solutions Pvt Ltd

84 Tata Teleservices Limited

85 Tata Teleservices(Maharashtra) Ltd.



Service 
Provisionin
g/Activatio

n Time

%age of 
connection
s provided 
within 15 
days of 

registration 
of demand

% of faults 
repaired by 

next 
working 

day (>90%)

% of faults 
repaired 
within 3 
working 

day

%age of 
bills 

disputed

%age of billing 
complaints 

resolved 
within 4 
weeks

%age of cases 
to whom 
refund of 

deposits is 
made within 

60 days of 
closures

%age of 
calls 

answered 
by 

operator 
(Voice to 

voice) 
within 60 

sec

%age of 
calls 

answered 
by 

operator 
(Voice to 

voice) 
within 90 

sec

No. of 
Intra 

network 
links 

having 
Bandwidt

h 
utilisation 

>90% 
during 
peak 
hours 

(TCBH)  

No. of 
Upstream 
links for 

Internation
al 

connectivit
y having 

bandwidth 
utilisation 

>90% 
during 

peak hours 
(TCBH)  

% 
Internation

al 
bandwidth 
utilization 

during peak 
hours 

(TCBH) 
(Enclose 
MRTG) 
<90%

Broadband 
Connection 

Speed 
available 

(download) 
from ISP 
node to 

user

User 
reference 
point at 
POP/ISP 
Gateway 
node to 

(IGSP/NIXI
)

User 
reference 

point at ISP 
Gateway 
node to 

Internation
al nearest 
NAP port 
abroad 

(terrestrial)

User 
reference 

point at ISP 
Gateway 
node to 

Internation
al nearest 
NAP port 
abroad 

(satellite)

100% >90% =>99% <2% 100% within 4 
weeks

100% within 
60 days

>60% >80% 0 0 <90% >80% >98% <1% <120 ms <350 ms <800 ms

LSAS.No. Service Provider Faults 
Repair/Restoration Time

Billing Performance Response Time to the 
Customer for 

assistance

Bandwidth utilisation/ throughput Service 
availability 

/uptime 
(for all 

users) in 
%age 

Network latency (for wired 
broadband access)

Packet 
loss (for 

wired 
broadban
d access) 
in %age

Gujarat 100.00 95.00 99.00 0.00 100.00 100.00 70.00 81.00 0.00 0.00 85.00 100.00 99.31 0.50 0.00 0.00 0.00
Maharashtra 100.00 95.00 99.00 0.00 100.00 100.00 70.00 81.00 0.00 0.00 85.00 100.00 99.31 0.50 0.00 0.00 0.00
Mumbai 100.00 95.00 99.00 0.00 100.00 100.00 70.00 81.00 0.00 0.00 85.00 100.00 99.31 0.50 0.00 0.00 0.00

93 Wan and Lan Internet Pvt. Ltd. Mumbai 100.00 100.00 100.00 0.00 100.00 100.00 90.00 90.00 0.00 0.00 88.00 90.00 100.00 0.00 20.00 40.00 80.00

94
Wave Fiber Pvt. Ltd. (Formerly Coastal Broadband and 
Online Services Pvt. Ltd.)

Andhra Pradesh 100.00 94.00 100.00 0.00 100.00 100.00 87.00 95.00 0.00 0.00 82.00 100.00 99.44 0.00 20.00 250.00 350.00

95 Weebo Networks Pvt Ltd. All India 100.00 92.83 100.00 0.00 100.00 100.00 84.33 98.30 0.00 0.00 88.00 85.00 99.68 0.44 100.00 300.00 600.00
96 WEONE Broadband Pvt. Ltd. Kerala 100.00 95.46 100.00 0.03 100.00 100.00 82.67 100.00 0.00 0.00 0.00 97.70 99.68 0.32 13.80 0.00 0.00

Andhra Pradesh 100.00 100.00 100.00 0.00 100.00 100.00 100.00 100.00 0.00 0.00 51.80 100.00 100.00 0.30 0.00 0.00 0.00
Assam 100.00 100.00 100.00 0.00 100.00 100.00 96.80 98.47 0.00 0.00 51.80 100.00 100.00 0.30 23.00 0.00 0.00
Bihar 100.00 100.00 100.00 0.00 100.00 100.00 98.19 98.23 0.00 0.00 51.80 100.00 100.00 0.30 23.00 0.00 0.00
Kolkata 100.00 98.78 100.00 0.00 100.00 100.00 97.40 97.02 0.00 0.00 51.80 100.00 100.00 0.30 12.00 0.00 0.00
Madhya Pradesh 100.00 100.00 100.00 0.00 100.00 100.00 96.52 97.61 0.00 0.00 51.80 100.00 100.00 0.30 23.00 0.00 0.00
Odisha 100.00 100.00 100.00 0.00 100.00 100.00 99.19 97.93 0.00 0.00 51.80 100.00 100.00 0.30 23.00 0.00 0.00
West Bengal 100.00 98.75 100.00 0.00 100.00 100.00 97.72 98.76 0.00 0.00 51.80 100.00 100.00 0.30 12.00 0.00 0.00

98 Yashash Cable Network Pvt Ltd Karnataka 100.00 97.38 99.65 0.00 100.00 100.00 89.45 95.57 0.00 0.00 58.87 84.00 99.14 0.01 30.00 258.00 0.00
99 You Broadband India Ltd. All India 100.00 92.87 99.83 0.00 100.00 100.00 82.49 89.74 0.00 0.00 78.26 86.91 99.00 0.00 8.67 266.00 NA

  *New entrant

92 Vortex Netsol Pvt. Ltd.

97 Wish Net Pvt. Ltd.


