
 
Telecom Regulatory Authority of India 

 

Regional Workshop  
on  

Capacity Building  
of  

Consumer Advocacy Groups (CAGs) 
 

Venue:   Hotel Moti Mahal, Falnir Road, Mangalore-575001 (Karnataka)  

 

Date:      15.03.2019 

 

Time:      9.30 am to 5.00 pm  

 

Contact Person:  Shri Devendra Dwivedi, Joint Advisor 

Phone: 011-23664253 

Email:  jaca@trai.gov.in 

 

WHO SHOULD PARTICIPATE  

(a) Representatives of Telecom Service Providers of Karnataka, Kerala and Tamilnadu 
(b) Representatives of Industry Associations (COAI, ISPAI) 
(c) Representatives of all TRAI registered Consumer Advocacy Groups (CAGs) of 

Karnataka, Kerala and Tamilnadu 
(d) Representatives of State Consumer Grievance Redressal Commission 
(e) Representatives of NGOs and other organisations 
(f) Representatives from State Government/District Administration 

 
 

REGISTRATION FOR PARTICIPATION  

Representatives are requested to register at TRAI’s website www.trai.gov.in/events (under 

the “WORKSHOP” head) by 11.03.2019. 
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