Annexure - X

ADITYA BIRLA

Idea/ RCA/ RV/ 2016-17/ September / 138

IDEACellular

September 22, 2016

Advisor — BB & PA
Telecom Regulatory Authority of India
Mahanagar Door Sanchar Bhawan,

Jawahar Lal Nehru Marg, New Delhi - 110 002.
Kind Attn. : Sh, Arvind Gupta
Sub:  Augmentation of Pols with M/s RIIL.

Ref.: 1) TRAI letter no. 10-6/2016-BB&PA dated 19.09.2016
2) Our letters to TRAI dated 09.09.2016 & 12.09.2016 on RIO Pol Augmentation.

Dear Sir
This is with reference to above-mentioned letters. In this regard, we submit as under :
1. Data desired by TRAI vide their letter of 19.09.2016 is enclosed for kind reference.

2. In this you regard, would kindly take note of our earlier communication dated 12.09.2016 (copy
enclosed), wherein we had highlighted to you that we are allocating additional 196 additional POIs
for Access & NLD, to RJIO which will result in surplus capacity of 119% on RJIO customers hitting our
switches in August 2016 and accommodating RIIO trend of 8760 subscribers/E1 (as snecified by RIIO
in TRAI meeting of 09.09.2016) against industry average of 11,000-12,000 sithscrihers/E1. Vou may
note that more than half of the POl upgrade of these E1s has been completed and remaining is under

implementation.

3. Sir, in our letter of 12.09.2016, we had also highlighted (& provided details) to you that there is huge
voice traffic asymmetry in the ratio of RJIO calls terminating into Idea networks vis-a-vis Idea calls

terminating in RJIO networks and that the same is causing significant 1oss to us.
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4. Subsequent to our proactive POl expansion to RJIO, RJIO had again written to us to provide additional

capacity of POIs as RJIO is expecting high subscriber addition in near future. Subsequently, we invited
the RJIO team to our office in Mumbai on 21.09.2016, wherein post detailed discussions, both RJIO

& ldea have agreed as under:

a) Total no. of Access Pols for RJIO outgoing received at Idea would be increased to total of 1000
from existing 565 (including 160 offered vide our letter of 12.09.2016). These would be only for
RJIO traffic terminating into ldea.

b) Total no. of “Access Pols” for RJIO incoming from Idea would be total of 865. This pertains only
to ldea traffic terminating into RJIO.

¢) Also, total NLD Pols would be increased to 250 from existing 171 (including 36 offered vide our
letter of 12.09.2016) for RJIO terminating traffic into Idea.

5. We are accordingly working with RJIO for augmentation of above Pols. Copy of our letter addressed

to RJIO in this regard is enclosed for reference.

6. Lastly, in our letters of 09.09.2016 & 12.09.2016 and during the meeting on 09.09.2016 at TRAI, we
had highlighted that the root cause of the congestion and customer dissatisfaction is basically the
policies of RJIO, which have also rendered the IUC and POI Guidelines inapplicable. We again ask the

TRAI to please address two fundamental issues at the earliest :

a. Induced asymmetry of traffic.

h. Compliance to existing Regulatory Principles of IUC Compliance, Non-Discrimination, & Non-
Predation (refer Explanatory Memorandum to TRAI 30" Amendment to TTO dated 16 January,
2004), as per which ..../UC Charges as specified will implicitly function as a floor to the retail

tariffs....

While Idea Cellular continues to act expeditiously so that the new operator can seamlessly introduce its

services in Indian market, we urge TRAl intervention to urgently examine these threshold issues.

Thanking You,

For1DEA Celjular Limited

Rajat Mukarji—"
Chief Corporate Affairs Officer Encl.: A/a
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ADITYA BIRLA

Idea/ RCA/ RV/ 2016-17/ September / 121 N e

September 12, 2016

Secretary
Telecom Regulatory Authority of India
Mahanagar Door Sanchar Bhawan,

Jawahar Lal Nehru Marg, New Delhi—~ 110 002.

Kind Attn. : Sh. Sudhir Gupta

Sub: idea to enhance JIO Pols capacity to over 6.5 million subscribers.

Ref. @ 1) Our letter Idea/ RCA/ RV/ 2016-17/ September / 119 of 09.09.2016 on RJIO Pol
Augmentation and Fundamental Issues involved.
2) Meeling vrganized by the TRAI on 09.09.2016 regarding request of VI/s RJIO for Augmentation

of Pols for Access & NLD Services.
Dear Sir,

1. At the outset we thank the TRAI for facilitating the cited meeting, which also provided us the
opportunity to highlight fundamental threshold issues, like asymmetry of traffic etc., which need

urgent TRAL intervention.

2. As you are aware, ldea Cellular has been providing and augmenting E1s to RIO very liberally ever
since year 2014, and we assure we will walk the extra mile in the future for RJIO, or any new operator,

for all their reasonable, fair and legitimate requirements

3. Prior to the meeting, we had apprehended that RJIO was really declaring start of business only from
01 January 2017, or later, and the demand for more E1s was pre-mature. However, RJIO clarified and
confirmed that 05 September 2016 was indeed the date when commercial services have already

been launched, and the same was also noted and confirmed by the TRAI at the meeting.
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4.

Du;ing the meeting it was stated by RJIO that no augmentation was provided by Idea in August, 2016
whizh is factually incorrect, because 210 E1s were augmented by Idea Cellular in August 2016.

Annexure with details enclosed.

At the meeting, RJIO represented that their demand of Pols are based on a dimensioning of 8760
subscribers per E1. You will a‘ppreciate that traffic data and subscriber numbers bacl-calculated from
a “f-ee” period is no scientific basis to decide investment from terminating operators for a “post-free”
perod. If we go by established Industry patterns, evolved over 20 years, for normal traffic flows, a
dimensioning @ 11000 — 12,000 subscribers per £1 is indicated. Our current allocation of 405 Access
Els 'n normal circumstance could cater to RJIO’S 4.65 million subscribers (this is with assumption of
11,500 Subs per Access E1). This calculation does not factor that new subscribers typically consume

much lower MoUs, and the calculation therefore errs on the liberal side.

Based on analysis of the subscribers hitting our switches, a total of 2.97 million unigue RJIO
subscribers have either terminated or received calls from our network in August 2016. We are now

allocating 196 additional POIs for Access & NLD, which will result in surplus capacity of 119% on

RJIO base hitting our switches in August 2016. These will be implemented over the next 15 days.

This augmentation is now good for over 6.50 Million normal subscribers, indeed for 9-10 Million,

once we factor the general calling behavior of new subscribers. Details as per table below :

Number of Number of Buffer capacity
access unique RJIO for subscribers
particulars Access NLD Total | subscribers that | subs calling existing
Pols Pols | Pols | canbe handled | Ideaswitch based on
@ 11,500 subs / | atleast once in | Aug’16
E1(mn) August, 2016 | subscribers
oAl e | c Pp=tsoo) | E | re(o/e)
Current Pols 405 135 540 4.65 ]f 2.97 57%
A i ety S | i
Enhancement 160 36 196 1.85
_In next 15 days )
Total Polsafter | oo | 400 | 736 6.50 2.97 119%
enhancement
R Lt cqd
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