few concerns are listed

- Wi-Fi connectivity should be seamless to the user, what | mean to say is the phone
should automatically connect to any available hotspot and handoff from one hotspot to
the next without the user having to manually re-connect in every different location. Only
a one time registration should be done on the phone giving the customer the best
experience.

- Security of data transmitted over the hotspot is very important and customers may fall
victim to phishing/man in the middle based attacks. The provider of the network must
ensure that such attacks do not take place.

- The network must have good backed connectivity based on fiber/etc. Ad- Hoc
solutions such as wifi range boosters must not be used.

- The wi-fi network must be able to adequately serve each and every customer and a
certain quality of service must be met for each and every customer.

- Net neutrality must be upheld and some protocols/websites must not be discriminated
against such as torrents,youtube,etc
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Abhijay Jagini



